[ Assessment/Certificate Options —
Financial Services

National Assessments

Educational Assessments:
Future Business L eadersof America- Phi BetaLambda (wawa.fbla-pbl.org) providesthefollowing assessmentsrel ated
tofinancia servicesaspart of their annual Competitive Events:

» Bankingand Financia Systems- Questionson thistest cover typesof financial servicesand ingtitutions,
government regulations, ethics, and careersinfinancial services.

» Accounting | and Il - Areasexamined onthesetests include: accounting practices, accountsreceivable,
accountspayabl e, financia statements, worksheets, accounting classifications, bank reconciliation, incometax,
payrall, inventory, purchases, sales, plant assets, depreci ation, departmentali zed accounting, partnerships, and
corporate accounting.

»  Economics- questionson thistest assessastudent’sknowledge of supply and demand, profits, competition,
taxes, typesof businessinvestmentsand environmental issues.

DECA (www.deca.org) hasadded comprehensive examsfor each eventintheir National Competition whichincludes
the Financia Services Management Team Decision Making Event and the Financia ServicesMarketing Research Event
defined as covering “ marketing and management functionsand tasksthat can be applied in commercial banks, savings
and | oan associations, credit agencies, credit unions, consumer finance companies, stocks, mutua funds, bonds,
commaoditiesbrokerages, collection agencies, credit department of business enterprises, investmentsand securities, rea
edtate, or persona/businessinsurance.” Theteam eventsdemonstrate situational problemssolving and strategic planning
regarding s mulated business problemsinfinancia ingtitutions. Examsare 100 multiple-choice questions, 50% of the
guestions cover core competenciesof DECA and 50% cover content areaspeciaties. Further information regarding
competenciesand testsincluding sampletestsfor purchaseisavailableat Marketing Education Resource Center

(wanw.mark-ed.org).

Businessand I ndustry Assessments. A large number of national professional organizationsin banking, investment,
financia planning, insurance, and accounting industries provide Continuing Professional Education (CEP) programsand
related nationally recogni zed professiond licensesand certificationsin an effort to create and maintain high standards
withintheirindustry.

Most specidty certificatesrequire experienceintheindustry, designated coursework, and successful completion of a
nationally recognized exam.

A comprehensivelist of the certifications, the sponsoring agencies, and web addresses can befound in this section.
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Sate Assessments

Educational Assessments:. The Delaware Department of Education (www.doe.state.de.us) listsseveral sample
performance assessments based on the Nationa Business Educators Association (NBEA) Standardsin Accounting,
Banking, and Finance. Included are overview, activity/tasks, eva uation criteria, and materials/suppliesfor hands-on,
performance assessmentsinthefollowing:

Personal Balance Sheet

Preparing Financia Statementsfrom aWorksheet

Organizing aProprietorship

Accounting Software

Accounting SoftwareReview

AuditArrangements

LoanApplication

Andyzing Financid Statements

Financid Statement Evauation

Stock Market Speculation

Business and Industry Assessments:

Real EstateL icenses. TheArizonaState Department of Real Estate (www.re.state.az.us) licenses Real Estate
Salespersonsand Brokersthrough examination administered by Experior, oneof severa nationa red estatetesting
firms. Inorder to qualify to takethelicensing exam for sal esperson aperson must apply to the State Department of
Real Edtate and provethefollowing requirements have been met:

» 18yearsof ageor older

» 90 hoursof accepted education have been completed (alist of acceptable educational programsmay be

obtained from the Department)

o disclosureof past legd entanglements

» 3yearsof experienceinthefieldisrequiredinadditionfor Brokers
Review information and sampl etests can befound in How to Preparefor Red Estate Exams (Barron’s Educational
Series, Inc, 2000) and Thomson-ARCO Real Estatelicense Examinations (Thompson Learning, Inc., 2002). Exam
outlines, schedules, locationsand on-line sign-up a ong with computer-based demo exam questions may befound at the
gtefor Experior Testing (www.experioronline.com).

Certified PublicAccountant: TheArizonaState Board of Accountancy (www.accountancy.state.az.us) licensesand
regulates Certified Public Accountantsin Arizona. To scheduleastate examtime, onemust:

» Completeagtate applicationform

e Submit collegetranscripts showing completion of aBA with aminimum of 24 hoursin accounting and 18 hours

inrelated courses

*  Submit aCode of Conduct
Review information and Sampletest problems can befound in Wley's CPA Examination Review (John Wiley & Sons,
Inc., 2002).
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L ocal Assessments

Businessand Industry Assessments. Aninformal el ectronic survey reveaed thefollowing regarding the use of
assessmentsand their topicsfor new-hiresinlocal financialy related businessesand industries:

Pacific Coast M ortgage requires apre-employment test on communication skillsand industry knowledgefor al
positionsthat do not requirelicenses.

Blue CrossBlue Shield givesapre-employment test to potential new hirestesting keyboard and 10-key skills

Educational Assessments. Aninformal e ectronic survey revea ed thefollowing regarding topics assessed by local
ingtructorsof financia servicescourses.

Jo Dee Boyer, of theAcademy of Finance, PeoriaUnified School Digtrict, statesthat whileall Financial
Servicesingructorsinthedigtrict haveunit, mid-term and final exams, they areindividually created and could use
greater congdstency.

Debbie Cross, Banking and Financeinstructor at Metro Tech, usesunit examsincluding vocabulary, math and
emphasizingindustry knowledge.
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mmmmmmm—  Assessment/Certificate Options

Financial Services
Investment

Certified Financial Analyst
CFA
Market TechniciansAssociation, Inc
WWWw.mta-usa.org

Certified Financial Planner
CFP
Certified Financia Planner Board of Standards
www.cfp-board.org

Certified Financial Planner
CFP
TheAmerican College
www.amercoll.edu

Certified investment Mgmt Analyst
CIMA
I nvestment M anagement ConsultantsA ssociation

Www.imca.org

Certified Investment Strategists
CIS
I nvestment M anagement ConsultantsAssociation

Www.imca.org

Certified Retirement Administrator
CRA
I nternational Foundation for Retirement Education

www.infre.org

Certified Retirement Counsdlor
CRC
I nternational Foundation for Retirement Education

www.infre.org

Certified SecuritiesProcessing Specialist
CSPS
Securities Operations Forum
WWW.Soforum.com
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Certified SecurititesProcessing M aster
CSPM
SecuritiesOperations Forum
www.soforum.com

Chartered Financial Analyst
CFA
Associationfor Investment Mgmt & Research
WWW.almr.com

Chartered Financial Consultant
CHFC
TheAmerican College
www.amercoll.edu

Chartered Market Technicians
CMT
Market TechniciansAssociation, Inc
www.mta-usa.org

Register ed Financial Planner
RFP
Regigtered Financid Plannersingtitute

www.rfpi.com
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s  Assessment/Certificate Options

Financial Services
Real Estate

Accredited Residential Originator
ARO
Mortgage Bankersof America
WWw.campusmba.org

Accredited Residential Undersriter
ARU
Mortgage Bankersof America
Www.campusmba.org

Certified Mortgage Technologist
CMT
Mortgage Bankersof America
WWw.campusmba.org

Certified Mortgage Banker
CMB
Mortgage Bankersof America
WWw.campusmba.org
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s  Assessment/Certificate Options

Financial Services
Insurance

Associate I nsurance Data M anager
AIDM
Insurance DataM anagement Association
www.|DMA.org

Associateof Life& Health Claims
ALHC
International ClamAssociation

www.claim.org

Associate of the Casualty Actuarial Society
ACAS
Casudty Actuaria Society
WWW.casact.org

Certified Fraud Examiner
CFE
Asociation of Certified Fraud Examiners
www.cfenet.com

Certified insurance Counselor
CIC
Society of Certified Insurance Counselors
WWW.SCiC.com

Certified I nsurance Data M anager
CIDM
Insurance DataM anagement Association
www.|DMA.org

Certified Insurance Examiner
CIE
Insurance Regul atory Examiners Society
WWW.QO-ires.org

Certified InsuranceFraud I nvestigator
CIFI
Internat’ | Association of Specid InvestigationsUnits
WW\W.ias u.com
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Certified Insurance Service Repr esentative
CISR
Society of Certified insurance ServicesReps
WWW.SCiC.com

Certified Risk Manager
CRM
Certified Risk ManagersInternational
WWW.SCiC.com

Chartered LifeUnderwriter
CLU
TheAmerican College
www.amercoll.edu

Chartered Property Casualty Underwriter
CPCU
InsuranceIngtituteof America
WWW.a cpcu.org

Financial Risk Manager
FRM
Globa Association of Risk Professionds

WWW.garp.com

Health InsuranceAssociate
HIA
Hedth InsuranceA ssociation of America
wWww.hiaa.com

Long-Term CareProfessional
LTCP
Hedth InsuranceA ssociation of America
Www.hiaa.com

Registered Health Underwriter
RHU
TheAmerican College
www.amercoll.edu

Registered Professional Liability Underwriters
RPLU
Professiona Liability Underwriting Society
www.plusweb.org
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Assessment/Certificate Options

Financial Services
Banking

Accredited Residential Originator
ARO
Mortgage Bankersof America
WWw.campusmba.org

Accredited Residential Undersriter
ARU
Mortgage Bankersof America
Www.campusmba.org

Certified Bank Auditor
CBA
Banking Adminidration Ingtitute

www.bai.org

Certified Collector
CC
TheAssociation of Credit & Collection Professionas
www.collector.com

Certified CorporateTrust Specialist
CCTS
American BankersAssociation
www.aba.com

Certified Credit Executive
CCE
National Association of Credit Management
WWW.Nacm.com

Certified Credit Union Executive
CCUE
Credit Union National Association, inc

WWW.CUna.org

Certified Creditor Collection Specialist
CCCs
TheAssociation of Credit & Collection Professionas
www.collector.com
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Certified Financial M arketing Professional
CFMP
American BankersAssociation
www.aba.com

Certified Financial ServicesProfessional
CFSP
Credit Union National Association, inc

WWW.Cuna.org

Certified Financial Services Security Prof.
CFSSP
American BankersAssociation
www.aba.com

Certified Healthcare Collection Specialist
CHCS
TheAssociation of Credit & Collection Professionals
www.collector.com

Certified Higher Ed. Collection Specialist
CHECS
TheAssociation of Credit & Collection Professionals
www.collector.com

Certified Instructor in Collection
ACA
TheAssociation of Credit & Collection Professionals
www.collector.com

Certified IRA ServicesProfessional
CIsP
American BankersAssociation
www.aba.com

Certified Lender BusinessBanker
CLBB
American BankersAssociation
www.aba.com

Certified Mortgage Banker
CMB
Mortgage Bankersof America
WWw.campusmba.org
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Certified Mortgage Technologist
CMT
Mortgage Bankersof America
WWW.campusmba.org

Certified Regulatory Compliance M anager
CRCM
American BankersAssociation
www.aba.com

Certified Retirement ServicesProfessional
CRSP
American BankersAssociation
www.aba.com

Certified SecuritiesOperationsProfessional
CSOP
American BankersAssociation
www.aba.com

Certified Trust & Financial Advisor
CTFA
American BankersAssociation
www.aba.com

Credit Business Associate
CBA
Nationa Association of Credit Management
WWW.Nacm.com

Credit BusinessFellow
CBF
Nationa Association of Credit Management
WWW.Nacm.com
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I — Assessment/Certificate Options [
Financial Services
State-regulated Certificates

Certified PublicAccountant
ArizonaState Board of Accountancy
WWW.accountancy.state.az.us

Licensed Adjuster
ArizonaDepartment of Insurance
www.date.az.ugid/licensing

Licensed Advanced FeelL oan Broker
ArizonaDepartment of Banking
www.azbanking.com

Licensed Appraiser
ArizonaDepartment of Insurance
www.date.az.ugid/licensing

Licensed Bail Bondsman
ArizonaDepartment of Insurance
www.gtate.az.uslid/licensng

Licensed Escrow Agent
ArizonaDepartment of Banking
www.azbanking.com

Licensed Health I nsuranceAgent
ArizonaDepartment of Insurance
www.date.az.ugid/licensing

Licensed I nsuranceAgent
ArizonaDepartment of Insurance
www.date.az.ugid/licensing

Licensed I nsurance Broker
ArizonaDepartment of Insurance
www.State az.usid/licensing

Licensed LifelnsuranceAgent
ArizonaDepartment of Insurance
www.date.az.ugid/licensing
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Licensed Real Estate Broker
ArizonaDepartment of Real Estate
www.re.state.az.us

Licensed Real Estate Salesperson
ArizonaDepartment of Real Estate
www.re.state.az.us

Licensed Risk Management Consultant
ArizonaDepartment of Insurance
www.sate.az.usid/licensing
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